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Service Leadership
This book is the first comprehensive, scientifically based study of the nature and impact of intangibles. Weaving case
studies and real-world examples with contemporary business theory, Baruch Lev - establishes an economic framework to
analyze managerial and investment issues concerning intangibles; - surveys the impact of intangibles on corporate
performance and market values, including management difficulties, risk, questions of property rights, marketability, and
cost structure; - analyzes information deficiencies associated with intangibles, including the major economic principles
governing intangible investments, limits of management information systems, and recommendations for improved
accounting disclosure; - sets forth a comprehensive information system—aimed at satisfying the needs of both internal and
external decision makers—to reflect the impact and value of intangibles within the context of enterprise performance.

The Intangible Advantage
Innovation in the Service Economy
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'Knowledge and Innovation in the New Service Economy is an interesting book that provides a good overview of recent
trends in the service sector. . . . This book is recommended for libraries supporting upper division and graduate programs in
international business and e-commerce, or for those who want a thorough overview of the knowledge-based service
economy.' - Steven W. Staninger, Business Information Alert Knowledge and innovation are key factors contributing to
growth and prosperity in the new service economy. This book presents original, empirical and theoretical contributions to
address the economic dimensions of knowledge and the organisation of knowledge intensive activity through specialised
services. Specific analyses include: * macro statistics to highlight the contribution of services to economic activity * firm
level survey data to identify and consider client relations * case studies of four innovation-oriented business services.

Soft Machines
Services are transforming OECD economies on a massive scale, but are still impeded by regulations and policies that stifle
innovation and competition. Comprehensive reforms need to be pursued internationally as well as in individual OECD
countries

Global Value Chains in a Changing World
Intangibles are harder to measure, harder to quantify, often more difficult to manage, evaluate, and account for than
tangible assets. There is no common language for sharing information about intangible sources of value, and the language
used tends to be descriptive rather than quantitative and concrete. Unseen Wealth stresses the importance of developing
standards for identifying, measuring, and accounting for intangible assets, and recommends actions to government and
business for improving the quality and quantity of available information about intangible investments. The book articulates
a three-pronged set of reforms to help companies construct better business and reporting models, improve the quality of
financial reporting, and clarify intellectual property right laws. Unseen Wealth was developed by the Brookings Task Force
on Intangibles, which includes business leaders, consultants, accounting professionals, economists, intellectual property
lawyers, and policy analysts.

ECIC2011-Proceedings of the 3rd European Conference on on Intellectual Capital
Today’s production processes are fragmented across countries and industries. Intangibles play an important role, but their
measurement is elusive. This paper proposes a new empirical framework to measure factor incomes in production that
spans industries and countries.
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Intangible assets and value capture in global value chains: the smartphone industry
Intention, context, emotional intelligence, escalation and sustainability are words that are generally absent from the
operational management techniques of managers worldwide. They form, however, the basis of skills required to manage
organizations in today's knowledge-based economy. The authors investigate the ways that intangible values can be
identified, measured, and managed. They explore the fundamental differences between a manufacturing economy and one
which creates value through knowledge, relationships and time. Using case studies, theory, applications and accounting
tools, the authors aim to demonstrate how a new value framework can protect investors while giving companies the ability
to generate long-term growth.

Intangible Capital in Global Value Chains
This text provides a comprehensive and detailed introduction to the theory and practice of quality in the context of 20th
century management thinking. The text is intended primarily for students, but could also be of use to practising managers.

Introducing Globalization
A practical guide to leveraging hidden knowledge intangibles to fuel growth and innovation and add value to your business.

The Service Economy
The paper describes: a) the coffee industry and its GVC structure; b) the role that intangible assets play in value creation
from both the supply and demand perspective; and c) the current and potential role of intellectual property tools in creating
and retaining value, as well as providing economic upgrade options.

Intangible Management
This report uses data on individual smart phones as well as industry data to identify which smartphone firms capture the
most value. It finds that Apple captures most of the industry profits, thanks to its high prices, large profit margins and the
volume of iPhone sales worldwide. Apple’s success is explained as a result of its ability to develop its own intellectual
property (IP) and take advantage of IP created by suppliers through a strategy of selling only a few models at high prices
compared to competitors.
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Harvesting Intangible Assets
Whilst contemporary economies are innovative, they are also predominantly service economies in so much as services are
the main source of wealth and employment. However, there is still considerable unwillingness to consider innovation in
terms of services, a paradox rooted in an obsolete conception which regards manufacturing as the only engine of growth. In
this book, the author propounds a theoretical framework which describes and evaluates the main approaches to analyzing
and understanding innovation in services. He provides interesting and extensive empirical material on the nature and
sources of innovation in various services sectors and countries, and makes an original contribution both to theories of
innovation in services and theories of innovation in general. Taking both an evolutionary and conventionalist stance, he
demonstrates that services, and more importantly innovations in services, can be regarded as the new wealth of nations.

Quality
In 1999, Joseph Pine and James Gilmore offered this idea to readers as a new way to think about connecting with customers
and securing their loyalty. As a result, their book The Experience Economy is now a classic, embraced by readers and
companies worldwide and read in more than a dozen languages. And though the world has changed in many ways since
then, the way to a customer's heart has not. In fact, the idea of staging experiences to leave a memorable—and
lucrative—impression is now more relevant than ever. With an ongoing torrent of brands attacking consumers from all
sides, how do you make yours stand out? Welcome to the new Experience Economy. With this fully updated edition of the
book, Pine and Gilmore make an even stronger case that experience is the missing link between a company and its
potential audience. It offers new rich examples—including the U.S. Army, Heineken Experience, Autostadt, Vinopolis,
American Girl Place, and others—to show fresh approaches to scripting and staging compelling experiences, while staying
true to the very real economic conditions of the day.

Measuring Capital in the New Economy
Reprint of the sole edition. "This is an important, erudite, and difficult book. The author, who is of the school of institutional
economists, has undertaken to analyze 'the structure only of that particular social organization and institution which is
called property', not merely in its legal aspects but also with respect to the underlying economic facts of the institution
today. () Those who will make the effort requisite to an understanding of this book will be well repaid.": Sidney Post
Simpson, Harvard Law Review 49 (1935-36) 1211-16.

Services Marketing: Text And Cases
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The World Intellectual Property Report 2017 examines the crucial role of intangibles such as technology, design and
branding in international manufacturing. Macroeconomic analysis is complemented by case studies of the global value
chains for three products – coffee, photovoltaic energy cells and smartphones – to give an insightful picture of the
importance of intellectual property and other intangibles in modern production.

Managing the Service Economy: Prospects and Problems
The chapters in this edited collection, first published in 1990, examine the key aspects of change in the global economy at
the end of the twentieth century and the role of national government policies in this. Drawing on material from a wide range
of disciplines, including international trade, technology and economic history, the authors discuss the implications of these
changes for the world’s leading capitalist economies. With an analysis of the prospects for the future, this relevant title will
be of particular value to students of business studies and economics and those researching the global economy over the
past thirty years.

Information Technology in the Service Economy:
Designed specifically for introductory globalization courses, Introducing Globalization helps students to develop informed
opinions about globalization, inviting them to become participants rather than just passive learners. Identifies and explores
the major economic, political and social ties that comprise contemporary global interdependency Examines a broad sweep
of topics, from the rise of transnational corporations and global commodity chains, to global health challenges and policies,
to issues of worker solidarity and global labor markets, through to emerging forms of global mobility by both business elites
and their critics Written by an award-winning teacher, and enhanced throughout by numerous empirical examples, maps,
tables, an extended bibliography, glossary of key terms, and suggestions for further reading and student research
Supported by additional web resources – available upon publication at www.wiley.com/go/sparke – including hot links to
news reports, examples of globalization and other illustrative sites, and archived examples of student projects Engage with
fellow readers of Introducing Globalization on the book's Facebook page at www.facebook.com/IntroducingGlobalization, or
learn more about this topic by enrolling in the free Coursera course Globalization and You at
www.coursera.org/course/globalization

Global Value Chains and Development
Enthusiasts look forward to a time when tiny machines reassemble matter and process information but is their vision
realistic? 'Soft Machines' explains why the nanoworld is so different to the macro-world that we are all familar with and
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shows how it has more in common with biology than conventional engineering.

Potential Impact on the U.S. Economy and Selected Industries of the North American FreeTrade Agreement
“More than anything else technology creates our world. It creates our wealth, our economy, our very way of being,” says W.
Brian Arthur. Yet despite technology’s irrefutable importance in our daily lives, until now its major questions have gone
unanswered. Where do new technologies come from? What constitutes innovation, and how is it achieved? Does
technology, like biological life, evolve? In this groundbreaking work, pioneering technology thinker and economist W. Brian
Arthur answers these questions and more, setting forth a boldly original way of thinking about technology. The Nature of
Technology is an elegant and powerful theory of technology’s origins and evolution. Achieving for the development of
technology what Thomas Kuhn’s The Structure of Scientific Revolutions did for scientific progress, Arthur explains how
transformative new technologies arise and how innovation really works. Drawing on a wealth of examples, from historical
inventions to the high-tech wonders of today, Arthur takes us on a mind-opening journey that will change the way we think
about technology and how it structures our lives. The Nature of Technology is a classic for our times.

Knowledge and Innovation in the New Service Economy
This book represents the compilation of papers presented at the IFIP Working Group 8. 2 conference entitled “Information
Technology in the Service Economy: Challenges st and Possibilities for the 21 Century. ” The conference took place at
Ryerson University, Toronto, Canada, on August 10 13, 2008. Par ticipation in the conference spanned the continents from
Asia to Europe with paper submissions global in focus as well. Conference submissions included complete d research papers
and research in progress reports. Papers submitted to the conference went through a double blind review process in which
the program co chairs, an associate editor, and reviewers provided assessments and recommendations. The editor ial
efforts of the associate editors and reviewers in this process were outstanding. To foster high quality research publications
in this field of study, authors of accepted pape rs were then invited to revise and resubmit their work. Through this rigorous
review and revision process, 12 completed research papers and 11 research in progress reports were accepted for
presentation and publica tion. Paper workshop sessions were also esta blished to provide authors of emergent work an
opportunity to receive feedback fromthe IF IP 8. 2 community. Abstracts of these new projects are included in this volume.
Four panels were presented at the conference to provide discussion forums for the varied aspect s of IT, service, and
globalization. Panel abstracts are also included here.

Services and the Knowledge-based Economy
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Measuring the income to intangibles in goods production: a global value chain approach
Early in the twenty-first century, a quiet revolution occurred. For the first time, the major developed economies began to
invest more in intangible assets, like design, branding, and software, than in tangible assets, like machinery, buildings, and
computers. For all sorts of businesses, the ability to deploy assets that one can neither see nor touch is increasingly the
main source of long-term success. But this is not just a familiar story of the so-called new economy. Capitalism without
Capital shows that the growing importance of intangible assets has also played a role in some of the larger economic
changes of the past decade, including the growth in economic inequality and the stagnation of productivity. Jonathan
Haskel and Stian Westlake explore the unusual economic characteristics of intangible investment and discuss how an
economy rich in intangibles is fundamentally different from one based on tangibles. Capitalism without Capital concludes by
outlining how managers, investors, and policymakers can exploit the characteristics of an intangible age to grow their
businesses, portfolios, and economies.

ASEAN-U.S. Economic Relations
The era of modern economics emerged with the publication of Carl Menger?s seminal work, Principles of Economics, in
1871. In this slim book, Menger set forth the correct approach to theoretical research in economics and elaborated some of
its immediate implications. In particular, Menger sought to identify the causal laws determining the prices that he observed
being paid daily in actual markets.4 His stated goal was to formulate a realistic price theory that would provide an
integrated explanation of the formation of market phenomena valid for all times and places.5 Menger?s investigations led
him to the discovery that all market prices, wage rates, rents, and interest rates could ultimately be traced back to the
choices and actions of consumers striving to satisfy their most important wants by ?economizing? scarce means or
?economic goods.? Thus, for Menger, all prices, rents, wage, and interest rates were the outcome of the value judgments of
individual consumers who chose between concrete units of different goods according to their subjective values or ?marginal
utilities? to use the term coined by his student Friedrich Wieser. With this insight was born modern economics.

Powerful Times
A collection of papers by some of the world's leading specialists on global value chains (GVCs). It examines how GVCs have
evolved and the challenges they face in a rapidly changing world. The approach is multi-disciplinary, with contributions
from economists, political scientists, supply chain management specialists, practitioners and policy-makers. Co-published
with the Fung Global Institute and the Temasek
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Creating Powerful Brands
As the accelerated technological advances of the past two decades continue to reshape the United States' economy,
intangible assets and high-technology investments are taking larger roles. These developments have raised a number of
concerns, such as: how do we measure intangible assets? Are we accurately appraising newer, high-technology capital? The
answers to these questions have broad implications for the assessment of the economy's growth over the long term, for the
pace of technological advancement in the economy, and for estimates of the nation's wealth. In Measuring Capital in the
New Economy, Carol Corrado, John Haltiwanger, Daniel Sichel, and a host of distinguished collaborators offer new
approaches for measuring capital in an economy that is increasingly dominated by high-technology capital and intangible
assets. As the contributors show, high-tech capital and intangible assets affect the economy in ways that are notoriously
difficult to appraise. In this detailed and thorough analysis of the problem and its solutions, the contributors study the
nature of these relationships and provide guidance as to what factors should be included in calculations of different types of
capital for economists, policymakers, and the financial and accounting communities alike.

Structural Change in the World Economy (Routledge Revivals)
Man, Economy, and State with Power and Market
These proceedings represent the work of presenters at the 3rd European Conference on Intellectual Capital (ECIC 2011).
The Conference is hosted this year by the University of Nicosia in Cyprus. The Conference Chair is Geoff Turner from the
University of Nicosia and the Programme Chair is Clemente Minonne from the School of Management and Law, Zurich
University of Applied Sciences, Winterthur, Switzerland. The opening keynote address is given by John Girard from Minot
State University in the USA. John will address the question Social Knowledge: Are we ready for the future? The second day
of the conference will be opened by Ludo Pyis from AREOPA in Belgium who will consider Intellectual Capital Accounting:
how to measure the unmeasurable. We also look forward to a Knowledge Cafe on the topic of What intellectual capital ideas
and developments do you expect to live and see? facilitated by Helen Paige from The Paige Group, South Australia.

The Intangible Economy
This has long been the one book that students can rely on to get them thinking critically and strategically about branding.
This new fourth edition is no exception. THE definitive introductory textbook for this crucial topic, it is highly illustrated and
comes packed with over 50 brand-new, real examples of influential marketing campaigns. Bullets: • Summarises the latest
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thinking and best practice in the domain of branding • All new real marketing campaigns show how branding theories are
implemented in practice • Brought right up to date with a clear European and UK focus Undergraduate business and
marketing students studying brand management will find this an invaluable resource in their quest to understand how
branding really works.

The Institution of Property
These essays discuss the service sector and causes, problems and prospects of replacing the manufacturing business.

Intangibles
Understand the most revolutionary human transformation in four centuries and prepare for it! We're not just living through
an age of change: we're living through a 'change of age': the most profound inflection point in human history since the
Enlightenment. That's the thesis of Eamonn Kelly's remarkable new book Powerful Times. From terrorism and nuclear
proliferation to emerging technologies and economic globalization, Kelly weaves together 7 powerful 'dynamic tensions'
that will reshape human life in the coming decades. Kelly offers breakthrough insights into how these tensions will conflict -and how they'll resonate, creating giant waves of change beyond anything we've ever faced. He takes on the truly big
questions. To answer pivotal questions, Kelly draws on breakthrough 'scenario planning' techniques he pioneered:
techniques hundreds of top organizations now rely on. Simply put, this book will help you prepare for humanity's most
profound transition in 400 years. For every executive, strategist, manager, entrepreneur, public policymaker, and citizen
interested in the trends that will most powerfully impact business and life in the coming decades. Eamonn Kelly, the CEO
and president of Global Business Network, the renowned future-oriented network and consulting firm, has for over a decade
and has been at the forefront of exploring the emergence of a new, knowledge-intensive economy, and its far-reaching
consequences for society, organizations and individuals. He has consulted with senior executives at dozens of the world's
leading corporations in virtually every leading business sector; with key global and national public agencies, and with major
philanthropic foundations. Kelly co-authored What's Next: Exploring the New Terrain for Business and The Future of the
Knowledge Economy, and authored GBN's 2003 Scenario Book.

The Experience Economy
The Intangible Economy: How Services Shape Global Production and Consumption studies aspects of the role of services in
development as well as on particular sectoral issues, always with policy considerations lurking not far from the analysis. The
volume highlights the evolution and significance of services in the global economy, including as a vehicle for development.
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It discusses the major pillars that hold the services infrastructure together, namely, its governance and financing
mechanisms. Other chapters adopt more specific geographical or sectoral perspectives, including a regional study of the
impact of services in economic integration in ASEAN; a country-level analysis of the role of services in economic and social
upgrading in India; a look at industry-specific dynamics through the business process outsourcing model; and finally, a
value chain view to understand how services are impacted on a granular or micro level by policies.

The powerful role of intangibles in the coffee value chain
Whether you call it 'harvesting intangible assets' or 'intellectual property management,' organizations must make the most
of everything they have to offer if they want to remain competitive. Yet, the majority of companies are oblivious to the
wealth of revenue-producing opportunities hiding just below the strategic surface. In this thought-provoking book, author
Andrew J. Sherman shares insights and expertise gleaned from his work with some of the world's leading companies who
have capitalized on intellectual assets such as patents, trademarks, customer information, software codes, databases,
business models, home-grown processes, and employee expertise. Featuring instructive examples from organizations
including Proctor & Gamble, IBM, and Google, the book reveals how companies large or small can implement IP-driven
growth and licensing strategies, foster a culture of innovation, turn R&D into revenue, and much more. Smart companies
reap what they sow. This book gives readers the tools they need for a profitable harvest.

Intangible Capital
Wealth and growth in today's economies are driven primarily by intangible assets. Physical and financial assets are rapidly
becoming commodities, yielding at best a competitive return on investment. Abnormal profits, dominant market position
and even temporary monopolies are most effectively achieved by the sound deployment of intangible assets. The aim of
this book is to bring together the best research and thinking in this exciting and rapidly emerging area.

Unseen Wealth
First published in 2000. Over the past two decades, the service sector have increased dramatically and now occupy the
largest share of the economy of advanced industrial societies. Certain business services are regularly cited as evidence for
the emergence of a "knowledge economy". In this pioneering book, leading researchers in the fields of service industries
and innovation studies investigate the reasons for the growth of the service sectors and this emergent knowledge economy.
Drawing on material as diverse as macroeconomic statistics and firm-level case studies, the contributors demonstrate that
services are often important innovators in their own right, as well as contributing to innovation and economic performance
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in their user industries. The question of how far services are special cases, and what specific processes and trajectories
characterize their innovative activity is treated systematically. Additionally, a variety of original analyses and information
resources are presented. This book should be of value to the student of the modern industrial society, to those seeking to
forge policies appropriate to the new context of economic development, and to researchers who are confronting the
challenges of the knowledge economy.

Intangible Assets : Values, Measures, and Risks
The dominant economic explanations of the 20th century are not comprehensive enough to describe the complexity of
economy and society and their reliance on the biosphere. Intangible Flow Theory in Economics: Human Participation in
Economic and Societal Production outlines a new theory that challenges both economics and the relativism conveyed in
social constructivism, poststructuralism and postmodernism. To mainstream economics and Marxism, monetary flows
transform us humans into commodities. To this new theory, flows of economic elements as physical goods or money are
consummated by intangible flows that cannot yet be precisely appraised at an actual or approximate value, for instance,
workflows, service flows, information flows or communicational flows. The theory suggests a systematic alternative to refute
the human commodity framework and interrelated conjectures (e.g. human capital, human resources, human assets).
Furthermore, it exhibits that economic and societal production is fully integrated on the biosphere. Conversely,
contemporary relativism argues for the end of theory development, suspension of evidence and entrenchment of
knowledge validity among local systems (named as paradigms, epistemes, research programs, truth regimes or other
terms). Thus, relativism tacitly supports dominant theories as the human commodity framework because it preventively
sabotages the creation of new theoretical explanations. Disputing relativist theses, intangible flow theory demonstrates that
innovative theoretical explanations remain possible. This book is of significant interest to students and scholars of political
economy, economic sociology, organization, economics and social theory.

Capitalism without Capital
The purpose of this book is to provide a comprehensive theoretical framework as well as practical strategies—not just for
survival but for a true search for excellence in the uncertain and ever-changing world of customer service management.
The theoretical framework is based on the notion that customer service contains three key variables: a promise, a process,
and people. After going through the step-by-step process of service management, the reader will have the necessary
understanding and skill to choose the right strategy for the right circumstances, to design service processes, to identify the
means and methods to implement these processes, and to measure the outcome.
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Intangible Flow Theory in Economics
Globalization has transformed how nations, firms and workers compete in the international economy over the past half
century. This book by Gary Gereffi, one of the founders of the Global Value Chains (GVC) framework, traces the emergence
of arguably the most influential approach used to analyze globalization and its impacts. It studies the conceptual
foundations of GVC analysis, the twin pillars of 'governance' and 'upgrading', along with detailed case studies of China,
Mexico and other emerging economies as main beneficiaries of export-oriented industrialization, and addresses potential
solutions to the deleterious impact of globalization on workers and communities.

The Experience Economy, Updated Edition
The Nature of Technology
Rev. ed. of: The experience economy: work is theatre & every business a stage. 1999.

The Entreprenurial Process
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